Case Management:
Celebrating How Far
We've Come; Where We
Are Today and Creating a
Path for Tomorrow’s
Successes.
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Goals
Discuss the elements of change that have
sculpted the current practice of healthcare case
management.
O Explain the accountability and responsibility
associated with each professional case
management practice.
O Imagine the potential future of a case
management practice and the impact the case
management process will have on healthcare
delivery in America in the nest decade and
beyond.
O

Case Management Week

ACMA

A Focus on Resilience
Push Pause: Stop. Exhale.
Share.

CCMC

Where We Were as Compared
to Where We Are
2016 Definition of Case
Management

2002 Definition of Case
Management
O Case management is a

collaborative process of
assessment, planning,
facilitation and advocacy for
options and services to meet
an individual’s
comprehensive health needs
through communication and
available resources to
promote quality costeffective outcomes.

O

Case Management is a
collaborative process of
assessment, planning,
facilitation, care coordination,
evaluation and advocacy for
options and services to meet
an individual’s and family’s
comprehensive health needs
through communication and
available resources to
promote patient safety, quality
of care, and cost effective
outcomes.

Where We Were as Compared
to Where We Are
2002

2016

Where We Were as Compared
to Where We Are
2006
Participants
6,340
Largest Age Group 46-55 47%
RNs
81%
SW
3.5%
Gender F 95%
Practice Setting
Acute Care
18.8%
Independent
16.5%
Health Insurance 14.5%
Managed care
14.5%
Work Comp
12%
Certified
94.2%
Employer required
25.9%

2019
Surveys Mailed
2,810
Largest Age Group 56-60 21.04%
RNs
82.2%
SW
11.17%
Gender F 94.82%
Practice Setting
Acute Care
22.1%
Independent
6.18%
Health Insurance
31,5%
Managed care
NA
Work Comp
8.89%
Certified
96.94%
Employer required
38.98%

Where We Were as Compared
to Where We Are
2006
Knowledge Domains
O CM Concepts
O CM Principles &
Strategies
O Psychosocial & Support
Systems
O Healthcare
Reimbursement
O Healthcare Management
& Delivery
O Vocational Concepts

2020
Knowledge Domains
O Care Delivery &
Reimbursement
O Psychosocial Concepts &
Support Systems
O Quality & Outcomes
Evaluation & Measurement
O Rehabilitation Concepts
ad Strategies
O Ethical, legal and Practice
Standards

Some Thoughts on the 2019
Study from CCMC
Today’s case manager plays a leading role in
the rapidly changing health care
environment. The key findings identified by
CCMC’s study demonstrate that certified
case managers are critical in the definition
of care coordination and ensure the delivery
of competent case management. Certified
case managers are poised as leaders in
health care to address consumer protection
and improved health outcomes.
ccmcertification.org/about-ccmc/2019-role-function-study/2019-role-function-study-key-findings

Envisioning Our Future
O Our practice will continue to be based on
O
O
O
O

patient advocacy and consumerism.
A greater focus on professionalism.
Blending of practice settings and practicing
in a virtual world.
Essential to all transitional care processes.
Our value to healthcare delivery will be
quantified and celebrated.

Steps to Achieve that Future
O Tell our story to consumers
O Communicate our achievements to policy

makers
O Stay on point – don’t be distracted
O Function within the scope of your licensure
and professional background
O Be accountable

Case Management Week

Case Managers Can
O The most frequently

submitted answer was

2015 National CMSA Conference

Case Managers
Can MAKE A
DIFFERENCE

Case Managers Can
O Advocate.
O Be an advocate for others addressing their

O
O
O
O

medical care, emotional health, social
disparities and health educational needs.
Assess, arrange, advocate, allocate and achieve
assured affects.
Educate and advocate to help others meet their
goals.
Help.
Help you coordinate your care.

Case Managers Can
O Light a patient’s way to their healthiest and
O
O
O
O
O
O

best self.
Find a way.
Smooth the path through wellness.
Think outside the box, take care of the
patient holistically and do this with a smile.
Give comfort in the storms of life.
Communicate, collaborate, and
congratulate
Conquer.

Case Managers Can
O
O
O
O
O
O
O
O
O
O
O

Do the impossible.
Do anything and everything.
Do it.
Do all things and make it look easy.
Change lives.
Change the world one outreach at a time.
Move mountains.
Make it happen.
Achieve everything they set out to do
Make pigs fly!
Make the impossible possible

Case Managers Can
O Improve patient outcomes.
O Save the life of those we serve.
O Adapt.
O Break through barriers.
O Move mountains, give hope, and help so

many with just on phone call.
O Evoke change.
O Empower you for change.

Case Managers Can
Have a positive impact on outcomes of clients.
Positively impact a patient’s life.
Make an impact on our patient’s lives.
Make an overall positive impact through all
walks of life.
O Really impact a person’s life in a good way and
help direct them to get what they need when
they need it.
O Impact people by listening, advocating ,
encouraging and educating patients through
their journey.
O
O
O
O

Case Managers Can
O
O
O

O
O

Make the world and healthcare go around. They are a
voice that needs to be heard.
Proactively facilitate overcoming healthcare barriers
through collaboration and coordination of patient care.
Be an invaluable asset when employed, serving as a
bridge/extension between the physician and their
patient.
Be strong through the many challenges we face
Be a beacon of hope in a sea of despair when a patient
is overwhelmed with choices they have to make – by
guiding, advocating, educating and intervening.

Case Managers Can
Be co-conspirators in making the world a better
place.
O Help set the tone for a person’s recovery and make
all the difference in the world in their plan for better
health.
O

Use a multi-layered group of skills to truly
assess a patient’s needs.
O Inspire positive change and successful
outcomes in the health and lives of their clients.
O Can create pictures of hope from scattered
puzzle pieces of health.
O

Case Managers Can
Take the Time to Care
for Themselves
The Quadruple Aim - “Improving the Work Life of Health
Care Providers”

Take the time to:
Realize stress triggers and take action to address
them.
Practice work/life balance.
Destress to live a healthier, more balanced life.
Be an advocate for yourself - TAKE

CARE OF YOU.

